NAROMORU WATER & SANITATION COMPANY

Naromoru Town in Kanyua Building next to Naromoru Post offices.
P.O. Box 234 - 10105, NAROMORU.
Email: narowasco@gmail.com

TEL: 0791 151 094

NOTICE OF PUBLIC CONSULTATION
Water Act 2016
Section 139

Noftice is given to the general public that Naromoru Water and Sanitation Company
Ltd (NAROWASCO), which is a water service delivery entity in Nyeri County and has
authority from the County Government to provide water and Sanitation services within
its jurisdiction as per license (WASREB LSA/3LIC/87), has applied to Water Services
Regulatory Board (WASREB) for a regular tariff review in the interests of consumer
protection.

Naromoru Water and Sanitation Company Ltd (NAROWASCO) proposes an upward
tariff review to enable utility water to operate at full cost recovery and meet
conditions for improving service delivery.

Details of the current tariff and the proposed tariff can be obtained from the
company website www.naromoruwater.co.ke or at Naromoru Water and

Sanitation Company Ltd. Offices (located at Naromoru Town at Kanyua Building near
Naromoru Post office)

Written comments on improvements in service delivery and/or comments on the
upward tariff review should be addressed to:

The Managing Director,
Naromoru Water and Sanitation Company Ltd
P.O. Box 234-10105 Naromoru, Kenya.
or
narowasco@gmail.com
Written comments can also be addressed to tariffs@wasreb.go.ke

The closing date for such comments shall be on 315t May 2024. A public consultation
meeting shall be held on 13t May 2024 at Jaganaz Hotel, Naromoru starting at 10 am.

o~

qudjé Njeri Warugongo

MANAGING DIRECTOR - NAROWASCO




DETAILS OF PUBLIC CONSULTATION FOR NAROMORU WATER & SANITATION COMPANY LIMITED

ANNEX 1

(FOR THE PERIOD 2024/2025 - 2026/2027)

1.0 Cost and Revenue Structure for the Tariff Period

Cost Subject to Annual FY 2024/2025 FY 2025/2026 FY 2026/2027
Indexation
Operations and Maintenance 25,849,040 27,641,879 29,171,265
costs
Fixed Costs
Average Annual Investment 1,412,000 1,750,000 2,400,000
Cost
Debt - - -
Sub Total- Fixed Costs 1,412,000 1,750,000 2,400,000
Total Average Annual Cost 27,261,040 29,391,879 31,671,265
Projected Average Annual 27,884,999 29,772,106 31,557,620
revenue
Average Annual Cost 102% 101% 100%
Coverage
2.0 Proposed Change in Water Tariff Structure for the Period.
Recommended Tariff for Narowasco
Consumer Categories Consumption Block ?:rri';?"t g?oncskumptlon Proposed Tariff
(m3) (Kshs/M?) (m3) (Kshs/M3)
200(Flat
06 2 até) 1-6 90
7-20. 50 7-20. 100
Domestic/Residential 21-50 65 21-50 110
51-100 80 51-100 115
100-300 100 101-300 125
>300 130 >300 130
200(Flat
Multi-Dwelling Units 0-6 Rate)
7-20. 50
21-50 65 Flat Rate 100
51-100 80
100-300 100
>300 130
200(Flat
0-6 Ratt(a)
7-20. 50
Commercial/lndustrial 21-50 65 1-50 100
51-100 80 51-100 115
101-300 100 101-300 120
>300 130 >300 135
200(Flat
-8 Rati(a)
6-20 50
Government/Institutions 21-50 65 1-50 100
51-100 80 51-100 115
101-300 100 100-300 120
>300 130 >300 135
0-600 40 1-600 90
Schools 601-1200 50 601-1200 100
>1200m3 80 >1200m3 110




Unique Consumer Categories

Water Kiosks

35

Per M?

70

Customers with non-functional meters shall be billed based on the average of the last three

months' bill.

3.0 Indexation

The utility's tariffs for water and sewerage shall be eligible for annual indexation as per the
regulations of the Water Services Regulatory Board (WASREB). The inflation adjustment shall come
into effect after a full year of implementation, on the 15th day of July every year, and shall remain
in force until the 14th day of July the following year.

4.0 Miscellaneous Charges

These shall be charged as per the approved miscellaneous charges approved by WASREB.
5.0 Service Delivery Conditions attached to the Tariff.

Service Delivery Conditions

Target 2022/2023 | 2023/2024 2024/2025 2025/2026 2026/2027
Water Coverage (%) 81% 82% 83% 84% 85%
Water quality standards (%) 100% Compliance with Standards
H 0,
g;;:onnel Expenditure as % of 43% 39% 36% 36% 36%
i = ~

ol\;laolr;tlslnance Expenditure as % 17% 299, 21% 299, 21%
Investment Expenditure as a % o 5 5 o
of Total Expenditure 0% 0% 2 G 66
Non-Revenue Water 28% 27% 26% 26% 25%
Hours of Supply (Hrs.) 22 23 24 24 24
Staff per 1000 connections 10 9 9 9 9
Metering ratio (%) 100% 100% 100% 100% 100%
Collection Efficiency (%) 93% 95% 95% 95% 95%

Resale at Kiosk

Kshs. 5.00 per 20l Jerry Can

5.1 Other Conditions

The conditions attached to this approval, which shall form part of the license conditions of

Naromoru Water and Sanitation Company Ltd, are:
i.  Annual budgets: The utility shall adhere to the budgetary levels set in the tariff.
i. Surpluses: the surpluses realised during the tariff period shall be used to implement priority
service delivery capital projects approved by WASREB.
ii. Catchment Protection: The utility shall undertake measures to conserve/ protect the
catchment areas of their water source as part of Corporate Social Responsibility.
iv. Reporting: The utility shall submit quarterly performance reports to WASREB in the prescribed

format.

2 Investments: The utility shall undertake the investments as follows: -



- - - - - - 3 - 3 0005} 3 000'GL OoN WWO0S uojaN
uaydais
- - - - - - % - 5 0006k I 00064 ON W08 1S
auoz
- - - - - - - - & 000°8€ I 000'8€ | ON NWOSL HinBN ABnBN
- - - - - - - & - 000'9L z 000'8€ | ON WWOGL | etepuey eJepuey
- - - - - - “ - . 000'sk L 000'GL [ ON INWO0S oobor
- - - - - = - 3 - 00064 1 000'6L | ON W08 uap3
- - - - - - b " - 0006} I 000'61L oN WWo8 ewnny
- - - - - - # - s 000'8€ ] 000'8€ | ©N IWOSL o|jos ojlos
- - - - - - - " - 0006k ] 00064 ON WWos | g odess|
|auoz
- - - - - - - - - 000'SZ L 000'sZ [ ON wwool ooess| odess|
- - - - - - - £ : 000'sk I 000Gl | ON WWos | nungnung
z - ealy
000°00¥'2 £ 000052°} |ejol - qns 000‘0¢ z 000’k | ON NWO0S aajlod
aIEMOS
Buipeas
Jsjew SIO Jo
000'00% wnsdwn £ - = - - - JusWaIno0Id
s uawdinb3g
awsyds uononpay
Jajall Mol 2U0S snBN/elepue) MYN
- wnsdwn? 00000029 - wnsdwn -eJjn ‘poy Bujuaysi pue diysumoL Jo 8seyaind 000'8¢ 4 000’6k | ON WWos oumol
1292
Ad- swayds sau
Aun6N/elepuey uoynguisip
9zISTAL awayos
wg'zL ud adpy Wwze - awayos diysumo jo
000°000°k wnsdwn? 00°000'0€2 - wnsdwn pue Wwog'wweg woooy diysumo) uonelliqeyay 0006k L 000'6k | ON W08 g umol
awayos sau
wg'z) ud adpy wwze AnnbN/elepuey uonnquisia
- wnsdwn? 00'000'05¥ - wnsdwn? pUE WWOG'WWeg wppo'0l | Pue diysumol Jo uoisuax3 0008 L 000'8€ | ON WW0SE | wumol
juswaoeldal
(onseldhefinw aways Joj
JujaWN|oA xzzmz\m._mvcmx Jajawl Jajep sigldN awayas auoz siajaw Jajsely
000°000°'% 00§ 0000000 0002 002 Jajew Jajem pjoQ wwsj pue diysumo Jo aseydind 000'vLL € 000'8€ | ON Jsisey jo uonelelsul | WNoSI | diysumol umoL |euojfay jo aseyand
(HSH)
(HSM) (HSH) 1502 SNOLLdINOS3d vIAv AN3IWLS3ANI 1500 1S02 SNOILINOS3A vIuv
3s0piejoLl | ALILNVND 3509 [ejoL LINN | ALILNVND I1dWVS 3zis 103rodd Q3LLIDAVL lejoL ALILNVND | LINA | LINA I1dWVYS 3218 3aing 193rodd | LNIWLSIANI G3L13OYVL
1202/920Z Ad 9202 -520Z Ad §202-¥20Z Ad

L7 ANVAWOD NOLLVLINVS 8 ¥ILYM NYOWOUYN — AYVNWNS LNIWLSIANI




saujq
83|AI3S jo uopejjjiqeyay

000'00¥'2 000'0SL°} 000°Zi¥'L V1oL
i = 000°008 =01 qng
auy| Jaddn eiepuey
- - 000'00€ - -
we'gy
ud edpy wwze aur usyde)s IS
= = 000'00S - - puE WWQG'Wweg wooo'y
= 5 00019 |ejol- qng
- - 000's} 000G ON WW0S nainy
3 - 000'sL 000'S} ON WWO0S Jayybneg
= = 000's} 000'S} ON WWO0S LIl
Jadson
= # 000's} 000'S} ON WIW0S 1ind
- = 000'S} 000'GL ON WWO0S 8AlI0




Item/ Service

Charge (Ksh.)

connection

Water Deposit
Category of consumer
Domestic 2500
Retail shops less than 10m3 3000
Retail shops more than 10m? 3,500
Bar, and restaurants less than 15 m3 4000
Bar, restaurants more than 15 m3 6,000
Hotel class “A” and “B” less than 150 m® 12,000
Hotel class “A” and “B” more than 150 m3 15000
Hotel class “C" and ‘D’ less than 150 m3 18000
Hotel class “C” and ‘D’ more than 150 m3 20,000
Hospitals more than 150 m3 20,000
Health centres less than 150 m3 12,000
Schools and other institutions more than 200 m3 20,000
Schools less than 200 m3 10,000
Minor construction sites of more than 200 m3 15,000
Major construction sites more than 300 m3 50,000
Light industries less than 200 m3 30,000
"Medium industrial between 200 m? and 300 m3 50,000
Heavy industries of more than 300 md 100,000
Water Kiosks 5,000
Customers with only sewer connection are to be charged a deposit eqtljivalent to a water connection
Other Charges
Service
New water connection fee — Connection size: Y inch to 1inch 2,500
New water connection fee — Connection size: 1.5 inches to 3 inches 7,500
New water connection fee — Connection size above 3inches 15,000
Water Reconnection fee — at meter point 1,000
Water Reconnection fee — at mains 5,000 and double deposit
Tanker — 8000, 16,000 litres 2,500, 5,000 respectively per tanker within the WSP area for all
consumers
Sale of water Per M3 at bowsing point (own tanker) 100
Replacement of stolen or damaged meters 100% of the market cost of the meter
Meter testing on request 500
Special meter reading under customer's request 500
Sewer Connection- Residential/ Domestic 5,000
Sewer Connection- Commercial, Government, Schools, Universities 7,500
and Colleges
Sewer Connection- Industrial 15,000
Private sewer unblocking 2,500
Leak detection services 1,000
Sewer Reconnection fee 15,000
Printing of customer’s statement under own request 200
For cutting off the supply at the request of the consumer 200
For turning on the supply otherwise than in respect of a first 200

Exhauster Services (Company Exhauster)

5,000 for other customers and 4,000 for informal settlements

Private Exhausters (Dumping into the company’s sewer system)

15,000 per Truck per month

Penalties




Item/ Service

Charge (Ksh.)

llegal water connection, -Commercial, Industry, Construction

100,000 plus estimated consumption during the period of

(Fraud) illegality

lllegal water connection, (Fraud) — Domestic 30,000 plus estimated consumption during the period of the
illegality

Overcharging (fraud) at water kiosk 15,000

lllegal sewer connection- Commercial, Industry, Construction 100,000

lllegal sewer connection- Domestic, Government, Schools, 30,000

Universities & Colleges

Self-reconnection after cut-off for non-payment

5,000 and billing to be backdated from the date of cut-off

Surcharge for tampering with meters (this to include meter removal, 5,000
reversing of meter etc) :
Surcharge for direct suction of water from the supply line using a 10,000

pump




